Notice For International Patients sEAZEzAAOSBHISE
Please check and understand the following when receiving medical care at the Japanese Red

Cross Kumamoto Hospital. uxcemezyaicuotn SFonsecmzosz, SemEessL5HmBOERL LFET,

1.Presentation of Photo ID mssftsg5iRiIos
At the Japanese Red Cross Kumamoto Hospital, we check: (1) your photo ID (residence card or passport)

and/or (2) your Individual Number Card or health insurance card at the time of reception. We will take a copy
of your photo ID for verification.

We ask for your cooperation in this verification as it is necessary for the following reasons: (1) to ensure that
the period of residence and the health insurance card match, and (2) to prepare statistical data to report
nationality and language spoken as necessary.
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2.Medical Expenses z&=

Member of the health insurance association in Japan BAOERERCIMATNTNSS

We will check your insurance card or My Number Card, and you need to pay the copayment for your covered

medical services. If you are a first-time visitor without a referral letter, you will be asked to pay 7,700 yen
(selected medical expenses) in addition to the initial consultation fee. This system is stipulated by the Ministry

of Health, Labour and Welfare.
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Non-member of the health insurance association in Japan BAOREERICIMAZTNTORNS
Our medical expenses are charged at a rate of 300%. We are not affiliated with any overseas insurance

company. If you use any overseas health insurance, please pay the full amount once and then claim it to the

insurance company at a later date.
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3.Risks of interpretation by an accompanying person mEt&@:RnUzY
Please note that interpretation by an accompanying person such as a family member, friend, or person at a

workplace involves the following risks:

(1) Risk of serious medical accidents caused by mistranslation due to lack of medical knowledge and
interpretation skills

(2) Risk of leakage of personal information

(3) Psychological burden of interpreting the notification of serious disease or injury

(4) Risk that an illness or injury may be reported to the workplace by the superior or colleague who
performed the interpretation, which could affect treatment in the workplace

(5) Psychological burden caused by the accompanying person who observes part of the body or the state of
the examination/treatment.

We will not be liable for any trouble, medical accident, lawsuit, or any other event caused by interpretation by

an accompanying person.
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4.Religious Consideration Zicomsudis
All of our dedicated staff are devoted to our patients’ care concerning their cultural and religious

backgrounds. However, depending on your condition or circumstances in the hospital, we may not be able to

fulfill your request. We appreciate your understanding.
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(1) To Inpatients Who Need a Place for Prayer s#homEesEanasn
If you need a place for prayer, meditations, or other religious rituals, please let the nurse know. We will do

our best to accommodate you. However, depending on your condition or circumstances at the ward, we may

not be able to provide the environment you desire.
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(2) Regarding Meals Ashoss
Halal meals are not available since we do not have a dedicated kitchen, but we can provide meat-free and

alcohol-free meals. Baby formula is not Halal certified. Details will be provided as needed. Fasting during
Ramadan may affect your treatment, and therefore, we may not always be able to accommodate your

request. If you have any questions, please feel free to ask our staff.
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(3) About Animal Derived Ingredients smeskms (LT
Medicines might contain animal derived components such as from bovines or pigs. Please understand that

these kinds of medicines could be prescribed or provided unintentionally under medical procedures. If you
would like to know the ingredients of your medications, please feel free to ask our pharmacist and we will

provide all information as possible.
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(4) To Patients Who Wish to Be Seen by a Female Doctor #itEeficszsmemeEanssin
Please let us know if you wish to be seen by a female doctor. We will make our best effort to meet your

request. However, please understand that we might not be able to fulfill your wish when a male doctor is on

night shift or at emergency situations. We appreciate your understanding.
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5.Handling of personal information /&EABzROEDHKN

Your personal information will be handled based on the hospital's personal information protection policy.z=#o
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6.Interpretation service ;&RrRy-tzOVT
We provides an interpretation service by our hospital staff for patients who have difficulty communicating in

Japanese. Please pay attention to the following points when using the service.

(1) The service is available only in English.

(2) We will try to arrange for a service provided by a same-sex interpreter as much as possible. However, the
service may be provided by an interpreter of the opposite sex depending on the situation.

(3) The service may not be available on the desired date or time.
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7.Governing law and jurisdiction #usssvesszie
In the event of a dispute, the court having jurisdiction over the location of our hospital shall have the

exclusive jurisdiction of the first instance in accordance with the domestic laws.
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& When any difference in interpretation arises because of a huanced difference in related languages or
systems, the Japanese original shall be given priority. axsErsEosscEs >3558, BABCL3EHREELLET.



